
New First Service Registration Procedure: 

 

Go here: https://myrainberrybay.connectresident.com 

 

Click Login in the upper right: 

 

Click Not Registered: 

 



Enter the same email address that you’re already using with First Service and a phone number, 
preferably a cell phone that gets text messages. Check “I am not a robot” and then click the blue 
Register button. 

You will get a code from First Service to verify your email or phone number. On the next screen, choose 
whether to receive that code by email or phone and click the appropriate button: 

 

Enter the code and click “Verify”: 

 

 

Enter the information required on the next screen, including your password which needs to be fairly 
complex so make sure you write it down and click “Register”: 



 

 

If all goes well you end up here, click the link to login: 

 



Registration is complete, now log in: 

 

 

You’ll have to agree to the conditions: 

 

And then two properties are added to your account, that will be the Masters and either Homes or Villas: 



 

 

Note that in order to switch between your Masters and Homes or Villas, click on your initials in the 
upper right corner: 

 

 

That’s all there is to registering. 


